ANA CRISTINA MALDONADO
Nova Southeastern University - Shepard Broad College of Law
3305 College Avenue - Fort Lauderdale, Florida 33314
(561) 301-5174  - amaldon2@nova.edu

EDUCATION:     
B.A. (magna cum laude) | Amherst College
M.Sc. | Carter School for Peace and Conflict Resolution George Mason University 
Juris Doctor (cum laude) | St. Thomas University College of Law

PROFESSIONAL EMPLOYMENT:  
Nova Southeastern University, Shepard Broad College of Law     			2024 - Present
ASSOCIATE PROFESSOR OF LAW & DIRECTOR OF EXTERNSHIPS
Courses: Civil Field Placement, Advanced Clinic and Field Placement, Alternative Dispute Resolution, Mediation Workshop, Mediation and Conflict Resolution (ULaw)

Upchurch Watson White & Max							2019 – 2023
MEDIATOR AND ARBITRATOR
Panel member of nation-wide Tier 1 firm ranked "Best Law Firm" by U.S. News in 2022.

Maldonado Mediation and Law Inc.							2016 – Present
MEDIATOR, ATTORNEY AND TRAINER
Established and maintained solo practice specializing in family, insurance and civil mediation.
Taught the Florida Supreme Court-required curriculum to new mediators during the 40-hour certification class, in-person and on-line, as primary and associate trainer. Pioneered the first Zoom training course in April 2020.

15th Judicial Circuit Alternative Dispute Resolution Department			2013 – 2016
STAFF MEDIATOR, FAMILY AND DEPENDENCY
Mediated juvenile dependency and family law matters for both pro se and represented parties.

Judicial Circuit Foreclosure Mediation Programs					2010 – 2013
FORECLOSURE MEDIATOR
Conducted foreclosure mediations with the Foreclosure Programs of the 11th, 15th, 17th and 19th Circuits.
 
Additional Career Experience
Solo Attorney, Maldonado Law, P.A.
Associate Attorney, Harrington Law Associates, PLLC 
Consultant and Grant Writer, various clients
Senior Analyst, Abt Associates Inc.

PUBLICATIONS:   
“Updates On Changes to Rule 10 (So Far!)” The Common Ground, ADR Section of The Florida Bar Newsletter, Spring/Summer 2025.  
“Walking the Bridge: Reflections from the Civil Rights Retreat and the Mediator’s Role in Justice.” American Bar Association Just Resolutions Newsletter, March 2025 with Alicia Silvana Perez, and Rebekah Taylor.
“The Civil Rights Trail:  A Trip Every Lawyer Should Take.”  Palm Beach County Bar Association Bulletin, January 2025. 
“ADR Section of The Florida Bar Annual Retreat.” The Common Ground, ADR Section of The Florida Bar Newsletter, Fall/Winter 2024.  
“Mediation Skills and Climate Change: Navigating Eco-Anxiety and Inspiring Action.” Palm Beach County Bar Association Bulletin, November 2024. 
“Try Someone New:  Mediator Shortlists, Arbitrator Panels and the Power of Choice as a Tool for Increasing Diversity in Dispute Resolution.”  Palm Beach County Bar Association Bulletin, June 2024. 
“The Power of Choice:  Mediator Shortlists & Arbitrator Panels.”  Spring 2024 edition of The Common Ground, newsletter of the ADR Section of The Florida Bar.
With Megan Moschell. “Diversity, Equity and Inclusion in ADR and Law: A Capital “J” for Justice Issue.” Summer 2022. The Common Ground, publication of The ADR Section of The Florida Bar.
Legal dissent: Constitutional proposals for "cambio" in Cuba. March 2010. Research in Social Movements, 30:141-169.

PRESENTATIONS AND SPEECHES: 
Panelist, “Identifying Our Own Implicit Bias in Mediation” (Presented by The Florida Bar Alternative Dispute Resolution Section, with George Knox and Megan Moschell), September 26, 2025.  (Virtual)
Co-presenter with Hadas Stagman, “Working with Difficult Clients in Mediation,” at the 37th Conference of the Dispute Resolution Center, August 1, 2025 (Virtual)
Presenter (in Spanish) at Hispanic Collaborative Professionals: “Avanzando Juntos:  Fundamentos de la Mediación Familiar” April 28, 2025 (Virtual)
Panelist with Tye Bourdony and Tyler Kelly, presenting on the Updates to Florida Mediator Rule 10 and Certification requirements, as well as civil procedure rule changes (past and pending) March 7, 2025 (Virtual)
Inaugural Guest on ADR EXPO’s “Meet a Mediator Podcast” Ep 001 with NSU Law alum Ioana Sanchi.  February 12, 2025. https://www.youtube.com/watch?v=36BH701v1Xg  
Panelist, “Dispute Resolution Post-Election.” American Bar Association, Women in Dispute Resolution subcommittee of the Dispute Resolution committee.  January 30, 2025 (Virtual)
Panelist, with Roma Perez and Marjorie Silver, “Integrating Professionalism, Well-Being, and Student-Centered Experiences across Diverse Externship Placements.”  AALS Externships 12 Conference: The Power of Agility: Navigating Change with Externships in Boston University, Boston, MA.  October 19, 2024.  (In person)
Presenter, "Ethical Hats and How to Balance Them," Florida Academy of Professional Mediators, Inaugural Dispute Resolution (DR) Conference, September 20th. Virtual.  Facilitated by Will Murphy and Gary Rosner.  (Virtual)
Moderator, “Cyborg Mediators:  Applying Artificial Intelligence and Decision Science Technology in Mediation,” with Robert Bergman of Next Level Mediation.  ADR Section of The Florida Bar.  August 15, 2024.  (Virtual)
Panelist, “Distinctive Ethical Landscapes: Exploring Arbitration vs. Mediation and the Diverse Roles Within” (Presented by the Federal Bar Association Alternative Dispute Resolution Section, moderated by Jo Colbert Stanley), July 10, 2024.  (Virtual)
Co-Presenter with Shari Elessar and George Knox: “How to Make a Difference Video Series” - Back on Track Mediation / Legal Aid Society of Palm Beach County (Guidance to pro bono attorneys on providing limited representation for clients in eviction and foreclosure mediations). April 2024.  https://backontrackmediation.com/how-to-make-a-difference-video-series/  
Co-Presenter with Prof. Fran Tetunic: Mediation session at NSU Law’s 50th Anniversary Faculty/Alumni CLE & Cocktail Reception.  April 12, 2024.  (Discussion of proposals to update to the Florida Rules for Certified and Court Appointed Mediators).  (In person)
Co-moderator, ADR Section Panel:  Mediation Madness, How to Win-Win, and Presenter: “Where are we in the mediation process and how can we respond effectively?”  Palm Beach County Bar Association Bench Bar Conference, March 8, 2024.  West Palm Beach, FL. (In person)
Facilitator, World Cafe on Promoting the Use of Court Appointed Neutrals in Florida.  Academy of Court Appointed Neutrals Annual Conference.  Ft. Lauderdale, FL.  March 7, 2024.  (In person) 20 people
Moderator, “The Power of Choice: Mediator Shortlists & Arbitrator Panels.” Nova Southeastern University Shepard Broad College of Law.  Ft. Lauderdale, FL.  March 6, 2024.  (In person)  https://www.youtube.com/watch?v=dylE6msdk6c 
Panelist, “Diversity, Equity and Inclusion Initiatives from Around the Nation” at ADR and Diversity 8th Annual Symposium, New York Law School, Jan 24, 2024 (Virtual) 
Presenter, Multilingual Mediation: the ethics of mediating with multiple languages (ABA Mediation Rules), Will Work For Food. July 10, 2023.  (Virtual) https://www.youtube.com/watch?v=xoQoTE-eaLg 
Moderator, “Mediating While Latino and Mediating with Latinos:  How YOU can help make ADR more diverse.”  Palm Beach Hispanic Bar Association.  February 27, 2023.  (Live)
Moderator, “Are We There Yet? The Path Forward on Bias Elimination and Greater Diversity in ADR,” Florida Bar ADR Section CLE.  April 7, 2022. (Virtual)
Presenter, Multilingual Mediation: Scenarios and Solutions, (Florida Rules) Florida Dispute Resolution Center Conference. July 2021. (Virtual)
Co-Presenter, “Recognizing and Dealing with Cognitive Biases in Negotiation,” with Howard Marsee, Upchurch Watson White & Max. June 23, 2021. (Virtual)
Moderator, “Connecting the Dots: A gathering of Florida's ADR lawyers, professors, and law students.” Florida Bar ADR Section.  March 2021.  (Virtual)
Presenter, “The Nuts and Bolts of Zoom,” Florida Dispute Resolution Center Conference. August 2020. (Virtual)
Presenter, “Zoom! Zoom! Zoom! A Zoom Lunch and Learn.”  St. Thomas University School of Law.  April 8, 2020. (Virtual)

PROFESSIONAL ACTIVITIES: 
Mediator Ethics Advisory Committee, Member (Appointed by Chief Justice of the Florida Supreme Court in 2024)
The Florida Bar Alternative Dispute Resolution (ADR) Section (https://flabaradr.com/)
Immediate Past Chair (2025-2026)
Chair (2024-2025)
Chair-Elect (2023-2024)
Treasurer (2022-2023)
Secretary (2021-2022)
Co-editor of The Common Ground, Section Newsletter (since 2020)
Founding Chair of JEDI Committee
Featured Member (September 2025) https://www.linkedin.com/posts/florida-bar-adr-section_adrsection-floridabaradr-mediationmatters-activity-7376997448302628865-Q2OZ/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAFXjo0BxC7or26Ter7oIiBd0CCmK3hEC2k 
Chair’s Award (2025)
Best Leader Award (2024)
All Star Award (2023)
Most Energetic Member Award (2020)

The Florida Bar, Family Law Section, ADR Committee
Palm Beach County Bar Association, ADR Committee, DEI Committee (2023-Present)
Florida Academy of Collaborative Professionals (FACP), Member (2019-Present)
American Bar Association, ADR Committee, Regional Co-Chair, Women in Dispute Resolution (WIDR) (2023-Present)
Craig S. Barnard American Inns of Court, Member (2018-2022)
Palm Beach County Hispanic Bar Association, Member (2011-Present)
National Association of Distinguished Neutrals (NADN), Panelist (2021-2024)

PROFESSIONAL CERTIFICATION, TRAINING AND EXPERIENCE: 
Selected Licenses & Certifications
•	Member, Florida Bar Association
•	Florida Supreme Court Certified Mediator (County, Circuit Civil, Dependency & Family)
•	Florida Supreme Court Certified Mediation Trainer (Assistant – County) (Primary - Circuit Civil, Dependency & Family)
•	Florida Qualified Arbitrator


COURSES TO DATE:
Winter 2026, LAW 0856, Alternative Dispute Resolution (8 students)
Winter 2026, LAW 826, Civil Field Placement (38 students)
Fall 2025, LAW 826, Civil Field Placement (29 students)
Fall 2025, ULAW 3575, Mediation and Conflict Resolution (9 students)
Winter 2025, LAW 826, Civil Field Placement (41 students)
Winter 2025, LAW 0856, Alternative Dispute Resolution (19 students)
Fall 2024, LAW 826, Civil Field Placement (34 students)
Summer 2024, LAW 0522, Mediation Workshop (8 students)

NSU COMMITTEES AND ACTIVITIES

NSU Law Curriculum Committee, Member (2025-2026)
NSU Law Program Review Committee, Member (2025-2026)
Coaching undergraduate mediation team competing in February 2026 International Academy of Dispute Resolution (INADR) tournament at University of Central Florida.  
Collaborating with Dr. Shannon Maurice, NSU’s Assistant Director Student Conduct and Mental Health Services, to coordinate a role play day for mediation students (October 7, 2025)
Joined 1L Student Volunteers at Feeding South Florida (August 15, 2025)
Judged practice rounds for 2025 E. Earle Zehmer Moot Court Competition (July 10, 2025)
Presenter/Facilitator, “Conflict Resolution for Leaders,” NSU Law's Student Organization Leadership Retreat (July 1, 2025)
NSU Law ad hoc Externships Committee, Member and Chair, (2024-2025)

OTHER: 
Judged 2025 ABA Law Student Division Regional Negotiation Competition (Cumberland School of Law, Samford University) (October 18, 2025)
Mediation Trainer and Role Play Coaching, Mediation Center of Central Florida (Tye Bourdony), Family Mediator Certification Training (September 20, 2025)
Design of the World Café group facilitation exercise for The Voice of the Mediation Client CLE, co-sponsored by The Florida Bar ADR, Employment and Trial Lawyer Sections (September 10, 2025)
Support the creation of The Voice of The Mediation Client video initiative led by Harold Oehler (2024-2025). https://thevoiceofthemediationclient.com/ 
Mediation Ethics Training and Role Play Coaching, University of Florida Levin College of Law mediation clinic students (Donna Erez Navot), Family Mediator Certification Training (August 24 and September 5-6, 2025)
Mediation Trainer and Role Play Coaching, Mediation Center of Central Florida (Tye Bourdony), Family Mediator Certification Training (July 26, 2025)
Mediation Role Play Coaching, My Florida Mediator (Greg Firestone), Family Mediator Certification Training (July 18-19, 2025)
Mediation Trainer and Role Play Coaching, (Christopher Shulman), Circuit Civil Mediator Certification Training (July 1-2, 2025) 
Represented ADR Section of the Florida Bar in a hearing before the Bar’s Board of Legal Specialization and Education (BLSE) regarding reinstatement of CLE credit (June 27, 2025)


ADDITIONAL LANGUAGES: 
Spanish, Portuguese (Fluent)
French (Basic)
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